CITYSPEC APP
With the App, one can manage
the process of inspecting and
monitoring the condition of
public taps and toilets in informal
settlements. Community members
with little or no formal education
can be trained to use this tool.
Achieving the delivery of services
through community participation
increases the service levels and
lifespan of the infrastructure put
in place.

‘‘

The objective behind this mobile
technology is to facilitate and
standardise the process of
reporting faults to municipality
or maintenance service provider.
Fieldworkers using Cityspec
can be supervised and managed
remotely. The App is flexible to
monitor a wide range of services
such as taps, toilets or street
lights. It can be user-customised
with specific fault report codes.

Cityspec is a mobile inspection tool
designed to improve delivery of
essential services.

HOW COMMUNITIES REPORT A
BROKEN TAP OR TOILET
AT03
AT22
AT25

The Administrator (based
in remotely located office)
assigns items that need to
be monitored to specific
fieldworker via the Dashboard.

Fieldworker (based in
community), uses cellphone
to log into the Cityspec App
to receive a list of items that
need monitoring.

Fieldworker locates the items
on site and checks if they are
broken or not. Send completed
report back to Administrator.
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Monwabisi Park is an informal
settlement on the outskirts of
Khayelitsha, home to more than
20 000 people. During VPUU’s
engagement in Monwabisi Park,
the dire state and lack of basic
services in the area was a great
concern to the community.
Cityspec was launched in 2015
as a response to the many
broken taps and toilets and long
waiting periods to get them
fixed. When fieldworkers started
the monitoring, 50% of the 150
communal taps were broken.
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Administrator receives
report on the dashboard
and forwards the fault
reports to the respective line
department.

Line department receives
fault report and assigns task
to Repair Team.

Repair Team go on site to fix
the reported fault. Fieldworker
assists the team where
possible.

‘‘

Tamsanqa Nkwenkwezi, Monwabisi Park
resident and VPUU Community Facilitator
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LOTUS PARK

When the residents of Monwabisi Park
had access to just a few toilets and
taps, people felt unsafe because they
needed to walk a long distance to fetch
water. With more taps working now
the situation is much better.
MONWABISI PARK

THE IMPACT OF CITYSPEC
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double the amount of taps

are functional after three years

About

ICT4D

“

Water is life.
Sanitation is
Dignity.
South African Human
Rights Commission

Can you imagine a world without
technology? We use information
and communication technologies
for development (ICT4D) to learn,
educate, communicate, exchange
knowledge, collect, store and
explain information. We are
using it to make our voices heard.
VPUU aspires to use the potential
of ICT to build social capital in
informal settlements and help
communities to identify their own
needs for basic services.

Cityspec is an ICT tool that puts
the power of knowledge into
the hand of communities for
practical conversations that
lead to improved public services.
Fieldworkers are upskilled in
utilizing the Cityspec App as direct
communication channel with
the municipality to report faulty
infrastructure.

‘‘

By replacing the paper-based system
with this mobile technology, higher
quality, more accurate and different
varieties of data can now be generated
and collected.

VPUU aims to co-create safe and
sustainable neighbourhoods to
improve people’s Quality of Life.
Violence Prevention through
Urban Upgrading (VPUU) has
the vision to improve people’s
Quality of Life. For this to come
true, economic, social, cultural
and institutional exclusion needs
to be overcome. We work with
communities across 9 areas in the
Western Cape, in urban and rural
settings, in formal and informal
settlements.

Social, cultural, recreational and
business activation of spaces is
a success factor that draws on
many partnerships. We collaborate
with local groups, government,
private sector and tertiary
institutions. Our work is aimed
towards deepening citizenship,
pride, encouraging partnerships
and improving the overall quality
of life.
We promote:
• Life Long Learning
• Building community social
capital
• Safe Communities
• Evidence-based work of
positive impact.
With the Cityspec App, VPUU
advocates for evidence-based
violence prevention strategies. We
envision to empower people to use
ICT for the benefit of dynamic and
sustainable communities.

#getinvolved
in water and
sanitation for all.
Contact us today!

Our holistic participatory
approach engages the community
from the very beginning,
throughout the process of design,
construction, activation and
monitoring and evaluation.
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“

CITYSPEC –
A MOBILE APP IN
COLLABORATION
WITH FORMULA
D INTERACTIVE

The families who live in
shacks with no running
water, sanitation and
electricity are a reminder
that the past continues to
haunt the present.

Nelson Mandela

Access to water and sanitation
is a human right. More than 10%
of South Africans still do not
have access to running water or
sanitation. 1 in 3 South Africans are
not provided with basic sanitation
and 26% live with sub-standard
services. Existing communal taps
and toilets in informal settlements
are often not monitored and
maintained on a regular basis.

With the Cityspec App, we envision
to minimize the number of broken
taps and toilets in informal
settlements and speed up the
response rate by local government
to fix faults. Cityspec can help
reduce the spread of diseases
and illnesses and ensure that no
clean drinking water is lost due to
leakages and poor infrastructure.

